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Checking in at the Airport

Where is the check-in desk?

| would like to check in.

Please be at the gate 45 minutes before departure.
Do you have a checked bag or just carry-on luggage?
| have one carry-on and two checked bags.

Can | see your passport?

Can | see your boarding pass?

Your flight is boarding at 7:15.

Your flight leaves from gate F12.

The flight has been delayed for one hour.

Take off is in three hours.

Paging all passengers on flight QUE382 to Toronto. Your flight is now boarding at gate Z15.

Going Through Security

We need to go through the security check before we can board.
Empty your pockets, please.

Put all electronics in a separate bin.

Have your passport out and ready.

Step through the scanner, please.

| need to search your bag.

What do you have in your bag?

Please hold still.
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Landing at Your Destination

What is the purpose of your stay?
I'm here on vacation.

How long are you staying here?
Have you been here before?
Where is baggage claim?

Your baggage has been lost.

We landed at 8:15.

We need to go through customs before we can leave the airport.

Do you have anything to declare?

| only bought small souvenirs for my family.

Do you have any duty-free items in your luggage?

May | search your bag?
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